Q) RCM REPORTS....

Highlights:-
AVERAGE MONTHLY CHARGES

Our certified revenue recovery auditors > Concise and easy to follow

provide a detailed and accurate monthly
charges report. It breaks down vital
information such as the total number of
charges collected by each physician and the
dollar value of the charges. Practice managers
and CFOs will get clear insights into the total
monthly charges. Average monthly charges
are also calculated accurately. Practice
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i » Track average monthly charges !
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i > Physician-wise breakdowns !
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CHARGES VS PAYMENTS REPORT

Charges vs Payments
April'16 to March'17

1‘.’:{‘, BillingParadise

managers can also know the physician with G
the most charges, to help track productivity
metrics and individual performance scores of

each physician. L
CHARGES APRIL16 — MARCH’17 e
} II SARANNNANT

Aprif1g T44 §4385,020 507 §363,372 709 §368,855 2,050 $1,168, 245 April16  May'1s  Junel6  July'16 Aug'16 Sep'16 Der1E Now'lE  Dec'ls
May' 16 723 §415,303 643 §348, 884 &7 £350,137 1,083 #1,114,414
June'16 T49 §349,006 525 $262,931 620 §275,112 1,804 $B8T7, 138

Bn'17 Feb17

July'16 509 $289,371 620 $250,221 652 $312,216 1,871 $851,808
Aug16 [ $283 402 593 $265,395 621 $294,305 1,874 $843,102
Sap'16 589 $283,103 624 $227 695 557 $247 235 1,670 $768,033

This is one of the most important metrics to
track. Your medical practice may be incredibly

Oct16 o $336,880 570 $269 402 508 $256,326 1,781 $862 608
Hov1E e $330,334 637 $258 441 652 $300, 064 2,005 $B88.839
Dec'16 657 §328,274 838 §338,838 T46 §345 113 2241 1,012,425

Jan'17 865 §441,742 787 $301,070 824 §410,915 2,478 $1,243,727 H H A
Fab'17 806 §424, 764 745 $3I61,447 751 §351,872 2,302 $1,138,082 busy but your CO”eCtIOnS d|Sma|. Th|S COUId be
Mar'17 837 §389,184 803 $360,780 864 §407, 787 2,504 $1,157,751

because of your charges being at variance with
your payments. Your charges vs payments
report will help you know how strong or weak
your billing cycle is.

Average monthly charges - $993,848
Jay McGraw has the highest charges of $4.3M past year

» Customizable report
> Beautifully designed
> At-a-glance report
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https://www.billingparadise.com/rcm-tools/thebillingbridge/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=track_productivity_metrics
https://www.billingparadise.com/rcm-tools/thebillingbridge/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=track_productivity_metrics
https://www.billingparadise.com/medical-billing/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=charges_being_at_variance
https://www.billingparadise.com/medical-billing/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=charges_being_at_variance
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INSURANCE PAYMENTS VS PATIENT

PAYMENTS 4 CHARGES VS PAYMENTS VS

ADJUSTMENTS

;}'/,', BillingP:ufd.i"s’f

v Crace s

] n Sioe | s This report offers information about vyour
413 | S300,045 | 5300, s2b 53611 5410,071 .
e | 472 | sz | samaan | w0 o | sweos charges, payments and contractual adjustments.
July 16 440 | 5250 948 495 5457 54,205 5366 8529
Auge 420 | $260.607 | $269.697 30 $3.795 $378.155
Sep'16 366 | 5168313 58,144 s168 53,193 5202223
oct16 346 | 5166456 | 3166,208 5158 36,007 5242 870
Hov'16 232 | S1B6.007 | $186.007 50 54,406 5288 652
Decte | 482 |szroear | saresss | sz0 56,065 s386,008
280 | s160.002 6.912 52181 1449 | $128 019 2: 3,700 $202123
456 | §214,080 4.8 3310 1433 | 121422 | $117,388 $4,053 $332,048 Jine Grey s2 1
530 | sao7es2 | 5122376 | $118,850 53,786 5426048 ’

Tilmann Hain 8,384 | §3.966.340 1,224 816 §1.870.766 131 5208051 | $1156

Your net collections report is healthy enough.
But do you feel your practice could’ve performed
better? To make progress you need to know
which areas need to be improvised on. This
report details the count, payment, posted value
and un-posted value of both your insurer and
patient payments.

Kris Torgeson 8164 | §3 722211 $1,143 808 $1.838 256 127 SITT 00 | $1312

Maria J ] $0 50 50 $0 30 $0

25,464 $11,996,156

________________________________________ o TTTTTmmT T
r T 1 . e 1
| > Detailed reports P Get prOVIder SpeCIfIC.- i
1
i > Average payments calculated i i o ) _ i
! : I I > # of visits/charges information I
i » Insurer-patient payment breakdowns H 1 . !
! I I » Know about payments & adjustments :
TTTTTTTTTTTTTTTTTTTTmTmm s mmmm e } i » Get info on write offs-refunds ]

1
i » Know dollar value of insurance withheld !
1
PENDING CLAIMS
PENDING CLAIMS - MARCH'17 gvapmmramsm
Are your claims languishing in a dark corner of Provider

» Number of pending claims
» Dollar value of claims

your billing cycle? Get to the bottom of it.
Caris Grimes 181 $52 977
e .
i Pending claims report will i panesh ez * .
1 1
1 - . 1
i CO n S I St. Of. | i Ron George 35 $11 ,001
i > Provider Details ] Grand Total 261 $83,572
i i
1 1
1 1
1 1
1 1
I, 1
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https://www.billingparadise.com/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=logo_page2

REJECTION ANALYSIS - PROVIDER
BASED

Our provider based rejection reports pinpoint the
number of claims rejected by the insurer, dollar

value of the rejected claim and reason for claim
rejection.

REJECTION ANALYSIS — PROVIDER BASED
SUMMARY

/% BillingParadise
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Example: If DR.X’s claims are repeatedly

rejected for “claim out of balance for insurance
sequence”, the provider/biller can be educated
on taking appropriate precautions.

AR backlogs are nightmares. But with careful
attention to detail you can whittle down on your
aging AR list. BillingParadise revenue auditing
experts analyze your outstanding AR and
categorize them to help you take informed
decisions. Your AR data | benchmarked with
MGMA standards.
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REJECTION ANALYSIS - PAYER
BASED

7

REJECTION ANALYSIS — PAYER BASED

SUMMARY

BCES FLORIDA 7 54,337 T 54337
GEHA 1 3,056 1 $3.086
BCBS FLORIDA (SB590) 1 $1.612 1 $1.612
FIRST HEALTH NETWORK. 2 $1.519 2 $1.519
CIGNA 1 51,456 1 51.456
HUMANA, 1 $1.105 1 51.185

MEDICARE SECONDARY
BAYER 2 5115 2 5115
AETNA 1 $285 1 $645 2 $030
MEDICARE 1 5644 1 $644
UNITED HEALTHCARE 2 5600 2 5600
HEALTH PARTHERS 1 377 1 5377
TUETS HEALTH PLAN 1 5377 1 5377
WELLCARE 1 3362 1 3362
MEDICARE ADVANTAGE 1 $300 1 $300
TRICARE SOUTH 1 $300 1 $300

UNITED HEALTH INTEGRATED

CERICES 1 $300 1 $300
ARRP 1 $139 1 $139 H s278

What is the rejection rate of your payers? Find
out easily. Our payer-specific rejection report
specifies payer details, number of claims
rejected by each payer and the dollar value of
the rejected claims.

» From 0-30 days to 180+ days aging AR is i
categorized meticulously i
Payer specific AR reports help accelerate i
follow-up processes i
Helps identify payer issues on a global level i
Benchmarked with MGMA standards i
1
1
1

ARAGING — BENCHMARKED WITH MGMA

STANDARD

COMMERTIAL 267 [S111.767| 249 | 580760 280 | $48.283) 198 330408 L 204 o s18.701 44T [§1T4.240| 1670 | 5812.284
BCBS 483 3213333 153 | 308,524 or 334,288 ™ 0.2 er IB443 - 321,255 447 13123233 1,381 | 3540,310
MECICARE 288 [S189.807( 184 588.202 . s20.200 an S14.838 a8 12400 12 82,442 a1 [s103.828) 873 S414.020
MANAGED CARE er 22029 L 315,900 I 318,348 1w 75 113 kLA 1 39,000 130 |%33.407| 318 319,538
wommgascoue | 17 |sasaa| 1s |serss| 18 |seena| 11 |smora| 1a |sesaz| 21 |swers| tes |svavos| 2ee | siseses
SRR | # [swmt| m |sarr | 0 |sewes| u |sessr| s |sissm| oz | ser | w [smes| v | s
Irurancs Net heund 14 R AL E-3 38,107 » 33,902 ] sez7 3 3034 3 31,008 = 321,482
s s | ses | 5 |sevm| 1 | sem | v | san | @ | saw | 3 |sem| 1 |swees| @ | swom
AETHA 24TE 1 3410 L] 3883 12 30,438
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https://www.billingparadise.com/denial-management-services.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=Claims_rejected_by_the_insurer
https://www.billingparadise.com/rcm-tools/denialmanager/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=payer_specific_rejection
https://www.billingparadise.com/medical-coding-and-billing-experts/kim-dues.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=revenue_auditing_experts
https://www.billingparadise.com/medical-coding-and-billing-experts/kim-dues.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=revenue_auditing_experts
https://www.billingparadise.com/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=logo_page3
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180+ ANALYSIS

180+ ANALYSIS — =

Tillmann Ham ] 134

17 $154.231 551 $197 407

Kris Torgeson 137 351 $125472 488 §185,461
Sl iBL i 310,331 e i

COMMERCIAL

Is most of your outstanding AR stuck in the poss 0 s o 1325
MEDICARE 365 120 43 514,791 £103 525
dreaded 180+ days, category? Take proactive %ﬂ? @ sizo S50 107
- - 5 $9.26 $23,549
steps to retrieve them with the 180+ days, AERAC e S e
| i . i d d : f EMPLOYER : 2 5718 $3,746

1 1 1
analysis report. View provider and payer specific e wow 2 ke 50

MEDICAID

information. Do you know that most claims go
unpaid because they are not appealed in the
timely filing limit set by the insurer? This report
sheds light on the TFL of the payer and the date
in which the claim was filed.

TOP 20 BILLED CPTS

i » Outstanding AR is categorized into different i

i groupings ]

i > View payer specific outstanding 180 days + i Are you aware of what your top billed CPT codes

i AR information i are? If like most practice managers and CFOs

i » Know the dollar value of outstanding claims i you've said “no”, you need to get your hands on

e e e e e e d this report. It lists out your most frequently billed
CPT codes.

99214 (OFFICE VISIT, EST PT, LEVEL 4) 6,628 §1,633.675

99204 (OFFICE VISIT, NEW PT, LEVEL 4) 5,359 $1,381,192

74178 (CT ABD & PELVIS W/OSW/ DYE) 361 $722 302

SE2056 (OFFICE VISIT, NEW PT, LEVEL 5) 1821 $604.019

89215 (OFFICE VISIT, EST PT, LEVEL 5) 2142 3582 257

99385 (Preventive Care New P Age 18-39) 674 $438,100
7050 [CHEST XRAY)

-’It‘ﬂﬂ CHEST X-HAY, 2831 2430 400

" e o) 2916 S

71260 (CT THORAX Wi DYE) 184 $256 856

T4177 (CT ABD & PELMIS WIDYE) 175 $224 350

. 50081 (MEDICAL RECORDS COPYING FEE ADMIN) BET S1T4.240
Despite the hundreds of codes that go out the B T AT = e
B53T8 (FIBRIN, D-DIMER; QUANT) 2425 $140.578

door everyday there are a few codes that make a 3516 CAPLRY ELOGD D) 425 E::‘:-;;g
o oo 5 o L 7B857 (US EXAM, PELVIC, UMITED) £38 115,035
significant difference to your bottomline. Want e 2 s

THT05 (US EXAM..M!DOM LIMITED)
to know your top performing CPTs? Our certified Zercentle &

RCM auditors identify your top paid CPTs and

list them out. This will help you focus more on The frequency of the medical codes and the
the codes that matter the most! total dollar value of each CPT is provided.

28213 S088.311 £510,001

56203 §764.334 £303,328

58204 $341.870 $307,578

5521 $330.563 $251,050

50354 $278515 §116,272

7417 $94,336 $485,040

S9083 £93,43% $12603

71020 §59,497 §325,062

29215 245240 58,007

70450 S40,601 §255,154

250 ‘SM 785 37073 778

B0053 31,159 $218,565

TA1T6 530,784 $156 620

90205 £30,017 §42.840

53571 21,960 $113,074

TET0S 520,324 £56.524

76830 20,021 62 340

76100 $19,854 §75.128 L M - .

76856 §19.509 §74.322 5 o B I I

85025 $19,130 $106,860 l I n g a.ra. I 5 e
— ~ : 24 7
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https://www.billingparadise.com/rcm-tools/aranalyzer/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=outstanding_AR
https://www.billingparadise.com/revenue-cycle-management-services.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=Certified_RCM_auditors
https://www.billingparadise.com/revenue-cycle-management-services.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=Certified_RCM_auditors
https://www.billingparadise.com/medical-coding/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=focus_more_on_the_codes
https://www.billingparadise.com/medical-coding/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=focus_more_on_the_codes
https://www.billingparadise.com/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=logo_page4

UNPOSTED PAYMENTS | IS3 TFL T0 BE REVIEWED

Payment posting is no rocket science. Every insurer marches to a different
Surprisingly enough most drumbeat. The timely filing limits vary across

payers. Our payer specific TFL report
organizes AR into various groups based on
their age. The number of claims that fall into
each bucket and their values are accurately

practices still get it wrong. Our revenue
recovery  auditors  identify  unposted
payments.

UNPOSTED PAYMENTS

1

] » Simple yet detailed report
1

! » Payer wise breakdowns
1

1

1

» Total AR under each bucket calculated

Patient 1,098 $49 547 L

Insurance 26 $3,817

TFL TO BE REVIEWED

COMMERCIAL 42 ($9.401| 26 (810,141 31 | $7.117 | 86 ($32,739| 185 | $59,309

e g WORKERS COMP | 11 [$5074| 14 [$6502| 21 [$10,977| 86 |$34,865| 132 | $57 418
1 . . . 1

| > Type of payment (insurer/patient) is ! AN | 8 [s10357| 5 |s1522| 2 | $601 |20 |$13350| 35 525,839
i listed i AUTO 1 |$481 | 2 | $835 | 3 |$1,409| 6 |$3628| 12 | $6,353
i . I EMPLOYER 1| $200 4 |s2738| 5 | $2,038
: > KI‘IOW the number Of unpOSted C|a|mS : Insurance Not found | 5 $627 3 $634 3 | $1,068| 11 | $2,330
i > And the value of the claims i MANAGED CARE | 1 | $23 4 |s1410| 5 | $1.432
I

I I

| 2 PATIENT BALANCE AGING SUMMARY

1
1
1
1
1
i
i > Aging AR details

i » Aging AR classified and quantified

i > The number of claims that fall under each
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

:

Patient payments form a chunk of your i
1
bucket H
1
1
1
1
1
1
1
1
1
1
1
1
1
|

practice’s revenue. Collect patient

payment quickly and take smart remedial
measures. We've done all the heavy lifting for
you!

> Provider specific patient AR details
> Total percentage of money on the table

s - & *
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COLLECTABLE VS NON COLLECTABLE

15

COLLECTABLE VS NON COLLECTABLE

Collectable 3,530 $1,290,208 73%
Non-Collectable 936 $330,842 19%
To be reviewed for TFL 385 $155,709 9%

Are you following up on the wrong claims? Find
out with our collectable vs non collectable
report.

> Collectable claims: Number > Value >
Percentile

> Non collectable claims: Number > Value
> Percentile

NON COLLECTABLE AR

It is never too late. Get to know the facts behind
the numbers. Non-collectable AR may be tough
to collect. But you can find a way of negotiating
with payers over it i.e. reimbursing a percentage
of the claim alone.

Your non-collectable AR report
will consist of:

':
1
1
1
1
1
1
1
1
:
> Payer details i
> TFL/AFL information i
> AR in the 180+ days category i
» Number and value of claims i

i

1

1

COLLECTABLE AR

Don't miss out on an opportunity to collect
outstanding AR that have a strong chance being
reimbursed. We make the whole process

#/n BillingParadise

COLLECTABLE AR

Beas igafoes) 463 |s2133%8] 190 (semsza| &7 |snezas | 7 fsezoel BT |sanadn | s (mmezss| 180 | mamses | 1420 | ma29sd
couugRciL [130|1ms) 387 [sarersy| we |ssovsa| 388 |sewzmy | v froveod| 4o [ wmogon | wx [mzsed| sa | waerey| s | oo
wimcoRt  |wsfizf e [s1sasor| e |seszz| o [saezos | 2 fswesoal 2 | srzeoe | w2 | szaaz | 73 [ saazes | 7 | saenme
Wanace cane || | &7 |s2zeas| &1 |sis0| 27 |simsas| e |ssaas| 1 | stre | w1 | smooo | & |swara] 2w | sesam
Prorrtime S 2 |wnsst| 20 | srerr | o | mapen 57 | smom
WORKERS Coup 7 |sssm| 1 |same| 1s | smEm st | mmra
Wisurance fiot founs u s | @ |ser| 8 | sase # | s
AUt ? §T8e L 4198 1 bl & e
aEmA wofizof 5 |seams | 0 | s 1| mam | 7| saess
wEICAD  |3a8| w o | 3w |8 | sm2 | 7 |sm e | 5 [ wm | 4 | sm | w | moa

The details that matter:

1
1
1
1
1
|
Payer wise reports i
TFL/AFL information i
1
1
1
1
1
1
1
1
1
1
:

Total number of collectable AR by payer

>

>

> Errorless aging schedule

>

> Dollar value of collectable AR by payer

NON-COLLECTABLE AR

%/% BillingParadise
kLR o

COMMERCIAL 120 180 305 $102,778 305 $102,778
BCBS 180 365 252 $80,666 252 $80,666
MEDICARE 365 120 198 $73,276 198 $73,276
WORKERS COMP 72 $37,840 72 $37,840
MANAGED CARE 365 90 75 $22,819 75 $22,819
MEDICARE ADVANTAGE 19 $10,190 19 $10,190
AETNA 120 180 5 $1,772 5 $1,772
EMPLOYER 6 $1,008 6 $1,008
AUTO 1 $306 1 $306
MEDICAID 365 90 3 3187 3 $187

BillingParadise
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https://www.billingparadise.com/ar-management.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=collect_outstanding_AR
https://www.billingparadise.com/ar-management.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=collect_outstanding_AR
https://www.billingparadise.com/payer-negotiation-service.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=negotiating_with_payers
https://www.billingparadise.com/payer-negotiation-service.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=negotiating_with_payers
https://www.billingparadise.com/?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=logo_page6

April'18
May'16
June'16
July'16
Aug'16
Sep'18
Qct'16
Nov'16
Dec'16
Jan'17
Feb'17
Mar'17

COLLECTION RATIO

31,168,246
$1,114,414
$887,138
$851,808
$843,102
$758,033
$862,608
$888,839
$1,012,425
$1,243,727
$1,138,082
$1,157,751

$432,199
$410,071
$362,546
$366,829
$378,155
$292,223
$242,870
$288,652
$386,006
$292,123
$332,048
$426,048

4/ BillingParadise

3%
37%
41%
43%
45%
39%
28%
32%
38%
23%
29%
37%

Get to understand the collection ratio of your

practice. This report will detail the

collection ratio of each month. The peaks and
valleys will give you a quick idea of month-wise
collection details.

» Concise and simple
> Accurately calculated

ADDRESS: 660 Ralph McGrill

Blvd NE 3213,

EMAIL

WEBSITE: www.billingparadise.com

CONTACT INFO

Atlanta
GA 30312.

. info@billingparadise.com

This is the report that can make or break your
practice. The final lost revenue

report brings to the surface the major reasons
behind lost dollars. Your total charges and the
amount of revenue lost will give you big-picture
insights.

Charges Revenue Lost - GCR - 35% Reason
S 634,062.00 | § 22192170 Write-offs
S 18,786.00 | S 6,575.10 Rejections
S 330,842.00 | § 115,794.70 Passed TFL/AL
5983,690.00 | $ 344,291.50 |LOST REVENUE

can:
> Spot your biggest revenue drainers
> Review patterns and trends
> Plan next-steps clearly

CALLUS @

888-571-9069

L4 . ¥ +
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https://www.billingparadise.com/lost-revenue-audit.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=lost_revenue_report
https://www.billingparadise.com/lost-revenue-audit.html?utm_source=19_rcm_reports&utm_medium=pdf&utm_campaign=lost_revenue_report
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